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FOREWORD 
 

With a presence in over 160 countries, Motul has embodied a shared passion for excellence 

and innovation for decades. Our company is built on a foundation of values that define our 

identity and guide our every step. 

At Motul, we firmly believe in business ethics and their ability to be a powerful lever for progress. We 

believe that the sustainable success of our company depends not only on our products and services, 

but also on how we deliver them. This means acting with honesty, transparency and respect towards 

our customers, partners, colleagues and the communities we serve. 

This Code of Ethics is a compass that constantly reminds us of our responsibilities to society and the 

environment. It upholds the right to a healthy, safe and respectful working environment and 

emphasises the importance of diversity, inclusion and equality of opportunity within our company. 

Each of our actions, decisions and interactions reflects our commitment to these core values. 

Together, we are shaping our future and carrying on a rich legacy of success and innovation. We are 

confident that, through our commitment to integrity and responsibility, we will continue to push 

boundaries and make Motul a company of excellence where all are respected. 

 
 
 

 
 

Olivier Montange Sophie Dashwood 

Chief Executive Officer 

 
 

Chief Human Resources Officer 
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1. OUR CORPORATE CULTURE 

 

1.1. At Motul ("Motul"), we have a tradition of ethical business practices and pride ourselves on 

building relationships of trust with our customers. 

1.2. We believe that our core values can only be fully realised if we have the means to exercise 

them. We firmly believe in working with integrity, while delivering value to our customers and 

other stakeholders. Our commitment to evolving according to the highest ethical standards, 

without compromising the quality of our work, is what sets us apart. 

2. OUR CORE VALUES AND CODE OF ETHICS 

 

2.1. This Code of Ethics applies to all of us – managers, executives, employees (collectively 

referred to as "employees") and other stakeholders – in accordance with applicable laws, and 

may also apply to third parties such as consultants, contractors and part-time workers. The 

purpose of this Code is to guide all parties in making ethical and legal decisions that will benefit 

Motul and help us maintain high standards of integrity and compliance with quality and 

behaviour based on our principles. 

2.2. The Code is communicated to all employees during their induction process. It remains 

accessible at all times via the company's intranet. It is also made available to partners and 

persons outside Motul on the official website: https://www.motul.com. Motul reserves the right 

to delete, modify or alter any section of the Code as necessary. Modifications will be made in 

accordance with applicable laws and the company's internal policy. Any significant 

modifications will be brought to the attention of employees and published on the company's 

intranet. It is the responsibility of employees to keep themselves informed of the content of this 

Code. This Code is available in the main languages of the Motul Group.  

 

3. EMPLOYEE RESPONSIBILITIES & VIOLATIONS 

 

3.1. At Motul, employees are required to engage in honest and ethical business practices that 

reflect our company's values and standards. 

3.2. Employees must ensure that they comply with the laws, regulations and policies of the 

company in the countries where they perform their duties. In the event of a conflict between 

applicable laws and company policies, the employee's immediate supervisor must be 

consulted immediately. Employees are prohibited from concealing their own or other 

individual's failure to comply with a law, regulation, or policy or procedure of the company. 

Employees are prohibited from concealing their own or other individual's failure to comply with 

a law, regulation, or policy or procedure of the company. 

3.3. Employees must not, under any circumstances, request or agree to initiate activities that are 

prohibited by Motul. 

3.4. In the event of non-compliance with the Code or local laws and regulations, employees are 

required to cooperate and provide accurate information to support any investigation initiated 

by the company. 

https://www.motul.com/
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3.5. Ethical violations may relate to a number of responsibilities entrusted to an employee and 

include, but are not limited to, the violations listed below. 

• Corruption, extortion or inappropriate gratuities 

 

• Inappropriate use of company funds 
 

• Inaccuracy in the company's official records 

 

• Misappropriation of funds 

 

• Conflict of interest 
 

• Providing false information in the context of an official company investigation 

• Excessive personal work during working hours 
 

• Deliberate failure to comply with applicable laws or regulations 
 

• Concealing non-compliance with a company procedure, standard or policy 

• Unauthorised disclosure of confidential information 

 

• Any other act that may cause harm to Motul. 

 
The list of violations is not exhaustive and Motul reserves the right to modify them if necessary. 

 

 

4. PAYMENTS TO THIRD PARTIES 

 

4.1. Motul is committed to continuously improving and strengthening its relationships with all its 

customers, suppliers and other third-party partners. We do not offer gifts or entertainment to 

influence the business decisions of third parties. Furthermore, we do not offer or make illegal 

or unethical payments under any circumstances. Employees must use good judgement and 

make reasonable decisions to avoid any inappropriate business conduct. 

4.2. The area of gifts and donations within Motul is strictly governed by the Group Policy on Gifts 

and Donations. Any offer or acceptance of gifts, donations or benefits must comply with the 

rules and procedures set out in this policy, which specifies the conditions, limits and terms 

applicable in order to prevent any risk of conflict of interest or corruption. This policy applies to 

all employees and aims to ensure transparency and integrity in professional practices, in 

addition to the Group's Code of Conduct. 

 

 

A. Gifts and entertainment 

 

4.3. Motul disapproves of offering or accepting gifts, except in limited circumstances where the gift 

is a promotional item such as a calendar or other gifts of reasonable value. 

4.4. In cases where business entertainment is appropriate, or when a gift is offered or received 
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in the course of business, employees must ensure that the gift or entertainment is consistent 

with customary regional business practices, has a clear business purpose and cannot be 

perceived as a bribe or an improper payment. The gift must not be perceived as having been 

offered to unduly influence a business relationship. Employees must consider whether the gift 

is likely to violate applicable laws or ethical standards, or whether it could compromise the 

company or the employee if disclosed publicly. 

4.5. Stricter rules apply to the giving of gifts to public officials. Public officials include, but are not 

limited to, civil servants, ministers, mayors and other persons engaged in public service. 

Employees must ensure that gifts or business entertainment for public officials have been 

approved by senior management. 

4.6. Employees are strictly prohibited from giving cash gifts to public officials. Employees are also 

prohibited from making monetary donations or sponsorships to public officials and/or any 

person connected or associated with public officials. 

4.7. Employees are not permitted to make monetary or non-monetary contributions to political 

parties and/or organisations affiliated with political parties, members of parliament or 

representatives of public institutions on behalf of Motul. Employees may make a personal 

contribution to a political party, committee or candidate of their choice if the donation does not 

directly or indirectly involve company funds or other resources. Employees are prohibited from 

pressuring other employees, directly or indirectly, to make financial contributions or to support 

a political party or candidate. 

 

B. Bribes and kickbacks 

 
4.8. Any offer of payment or anything of value that could be interpreted as having been offered to 

influence a business decision or government action may be considered a bribe or “kickback”. 

4.9. Employees are strictly prohibited from offering, requesting, accepting or indicating their 

willingness to offer or accept, directly or through a third party, any payment that could be 

interpreted as a bribe or ‘kickback”. Employees are advised to exercise caution, as even certain 

non-monetary gifts may be perceived as bribes. Unofficial payments to government officials, 

known as "facilitation payments", made to expedite normal government actions or functions, 

such as processing documents or issuing permits, are prohibited. 

 

C. Payments to business associates and agents 

 

4.10. Commissions, rebates, discounts, credits and allowances related to sales are customary 

business payments that are acceptable up to a reasonable amount. Employees must avoid 

illegal or unethical payments and must comply with applicable regulations regarding 

accounting, exchange controls, tax corruption and corruption in public procurement. 

4.11. All payments made by employees on behalf of the company must be: 
 

• payable to a business entity, not to its individual officers, employees or agents, or 

payable to another business entity 
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• of reasonable value, in relation to the goods and/or services provided and in 

accordance with standard industry practices 

• properly documented, such as in a negotiated agreement 

• made by cheque, bank transfer or credit note to the commercial entity indicated on the 

original sales contract or sales invoice, in accordance with the payment terms as 

defined in the contract 

• free from misrepresentation, falsification or deliberate overcharging in any document 

• not in violation of accounting, tax, exchange control or other laws and regulations. 

 

5. CROSS-BORDER TRANSACTIONS 

 

5.1. Motul operates worldwide. As such, the actions of its employees have cross-border 

implications. Each jurisdiction has different laws and regulations and unique ways of doing 

business. Any action taken by an employee on behalf of Motul must comply with local laws and 

customs. 

5.2. When importing or exporting products, employees must ensure that correct and accurate 

information is provided to the appropriate government agencies and that the appropriate 

government taxes are paid. 

5.3. These rules apply to transactions between the company and its affiliates, joint ventures and 

subsidiaries, as well as between Motul and outside companies. 

 

6. DATA CONFIDENTIALITY 

 

6.1. Motul is committed to protecting the privacy and personal data collected from its employees, 

customers, suppliers and third parties in accordance with applicable laws and policies. All data 

processing is carried out in accordance with the principles of lawfulness, transparency and 

proportionality. 

6.2. We have certain obligations regarding the protection of personally identifiable information. At 

Motul, we only use personal data to the extent necessary for our activities and only share it on 

a limited basis, in accordance with the "need-to-know" principle. 

6.3. Employees who work with personal information regarding other employees, customers, 

suppliers or other third parties must be aware of and understand the laws applicable to the 

collection, transfer and use of personal information. 

6.4. Personal information may include, but is not limited to, name, date of birth, account 

identification information, business or personal contact details, credit card number or national 

identification number. 

6.5. For matters relating to the transfer of personal data, Motul may be required to use data transfer 

agreements including standard clauses, the explicit consent of the customer, supplier or third 

party, and may also be required to comply with additional requirements such as the 

appointment of a data protection officer by local authorities. 
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6.6. Employees are prohibited from voluntarily disclosing private data to unauthorised third parties 

or any disclosure that would constitute a breach of obligations under applicable laws and/or a 

non-disclosure agreement signed by Motul. 

 

7. CONFLICTS OF INTEREST 

 

7.1. A personal conflict of interest arises when an employee's private interests unduly interfere with 

the interests of the company. Conflicts of interest may involve, outside of work, employment or 

other activities that divert attention from the best interests of the company: 

• use of privileged information for the employee's personal gain 

• political activities or contributions 

• a family member of the employee who benefits personally from the employee's role in 

the company 

• an employee, or to the knowledge of the employee, a member of their family who has 

a significant financial interest in an outside company that does or seeks to do business 

with the company, or is a competitor of the company 

• any other arrangement or circumstance, including family or other personal 

relationships, that could be perceived as discouraging employees from acting in the 

best interests of the company. 

 

7.2. Actions or relationships that create personal conflicts of interest are prohibited, unless explicitly 

authorised in writing by Motul. 

7.3. Personal gain and advantage must never take precedence over employees' obligations to 

Motul. Employees must not use or attempt to use their position to obtain an inappropriate 

personal advantage for themselves, for one or more members of their family, or for any other 

person or group with whom they are connected. Immediate family members include any child, 

stepchild, parent, stepparent, spouse, brother or sister, mother-in-law, father-in-law, son-in-

law, daughter-in-law, brother-in-law, sister-in-law, aunt, uncle, and any other person related to 

the employee, and any person (other than a tenant or employee) sharing the same household. 

In certain situations, a relationship with a non-family member may also present a conflict. In 

case of ambiguity or doubt, employees should consult their line manager, and a conflict of 

interest check will be carried out. 

7.4. Employees are prohibited from taking advantage for themselves (or passing on to any other 

person) of a business opportunity discovered through the use of company property, information 

or functions, unless the company has already been offered that opportunity and has refused 

or otherwise waived it. Employees are prohibited from using the company's property, 

information or position for personal gain or to compete with the company. 

7.5. If an employee becomes aware of a transaction or relationship that could reasonably be 

expected to give rise to an actual or perceived conflict of interest, they must promptly discuss 

it with their line manager. 
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8. CONFIDENTIALITY 

 

8.1. All employees must protect confidential and proprietary information that has not been made 

public. Non-public information that has economic value to the company is considered a "trade 

secret", including, but not limited to, business plans, pricing and cost information, research and 

development plans and strategies, research data and inventions, product formulas and 

ingredients, processes, and design information. Any unauthorised disclosure of confidential 

information will result in disciplinary action. 

8.2. Trade secrets and other confidential information may only be disclosed to third parties pursuant 

to a written agreement. When disclosed to another party, confidential information and/or 

product samples must be marked "Confidential". Furthermore, disclosure must be limited to 

information necessary for the business purpose. 

8.3. Employees are prohibited from sharing confidential information on social media or other public 

forums. 

8.4. Any confidential information to be transmitted to authorised third parties must be encrypted 

and password protected. 

8.5. Any unintentional disclosure of confidential information must be reported immediately to 

management and the data protection officer at: privacy@motul.com. 

 

9. EQUAL OPPORTUNITIES, NON-DISCRIMINATION AND ANTI-HARASSMENT 

 
9.1. Motul firmly believes in providing equal opportunities to all qualified individuals, regardless of 

any discriminatory criteria or circumstances. The company does not tolerate any form of 

discrimination, including harassment. 

9.2. Motul does not discriminate against any employee or job applicant on the basis of age, race, 

religion, colour, gender, disability, national or ethnic origin, ancestry, marital status, family 

status, sexual orientation, gender identity or expression, with respect to all conditions of 

employment, including hiring, promotion, demotion, transfer, recruitment, termination, wage 

rates or other forms of compensation, and selection for training. 

9.3. The company does not tolerate abuse or harassment of any kind, including sexual or racial 

harassment, or actions of an intimidating, discriminatory or offensive nature. Harassment may 

include insults or derogatory comments, offers of benefits in exchange for sexual favours, and 

other offensive behaviour. Harassment may include behaviour directed at or by a Motul 

employee, or an employee of the company's customers or suppliers, or other business 

associates. Inappropriate use of company computers and communication systems includes 

sexual, racial or other forms of harassment and discrimination, as well as access to sexually 

explicit or other inappropriate material. Inappropriate use of the company's electronic 

communication resources, regardless of the medium, constitutes serious misconduct and 

violators will be disciplined. 

9.4. To create a cohesive and collaborative environment, Motul encourages all employees to 

interact respectfully with one another through respectful dialogue. 

mailto:privacy@motul.com
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10. RESPECT FOR INDIVIDUAL FREEDOMS AND HUMAN RIGHTS  

 

1.1. Motul fully adheres to the fundamental principle of respect for human dignity. This is 

inalienable and must be protected in all circumstances, and everywhere in the world.  

1.2. The Group is committed to protecting and promoting universal recognised human rights, as 

defined in the Universal Declaration of Human Rights, the fundamental conventions of the 

International Labour Organisation and the United Nations Guiding Principles on Business 

and Human Rights. 

1.3. We believe that work should be carried out in fair and favourable conditions. We are 

therefore committed to promoting fair, ethical working conditions that respect fundamental 

rights. Motul is committed to guaranteeing all its employees a fair wage in accordance with 

local laws. We also encourage access to continuing education and skills development to 

promote the professional and personal fulfilment of each individual. 

1.4. Motul respects freedom of association and the right to join a trade union and recognises the 

right of our employees to collective bargaining in accordance with international labour 

standards. 

1.5. We categorically reject all forms of forced labour, child labour and inhumane treatment in our 

operations and supply chain. The Group considers that no one should be subjected to arbitrary 

detention, torture or cruel and degrading treatment or punishment. Slavery and trafficking in all 

its forms are prohibited, as is any propaganda in favour of war or any incitement to national, 

racial or religious hatred. 

1.6. Motul is committed to providing a safe and healthy working environment for all its employees 

and subcontractors, in accordance with international occupational health and safety standards. 

The Group pays particular attention to the rights of vulnerable groups, including women, 

children, people with disabilities and migrant workers. 

1.7. We are committed to respecting the rights of the local communities with which we interact and 

the regions in which we operate.  

1.8.  We recognise the link between human rights and the environment, and we are committed to 

conducting our business in a responsible manner. To this end, we analyse our risks and 

implement the necessary measures to protect the environment. 

1.9. We include clauses relating to respect for human rights in our contracts with suppliers and 

subcontractors. To this end, the company has a purchasing charter, which is communicated to 

suppliers. We are also committed to working with our suppliers to ensure respect for human 

rights. 
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2. COMBATING UNFAIR COMPETITION, MONEY LAUNDERING AND TERRORIST FINANCING 

 

2.1. At Motul, we pay particular attention to the people we choose to work with and the way we 

conduct our business. The aim is to work with organisations and individuals who respect our 

values and are committed to conducting their business in accordance with applicable laws. 

2.2. Motul competes fairly, in compliance with applicable competition laws. Employees must not 

discuss business strategies and plans with competitors or unauthorised persons under any 

circumstances. 

2.3. Employees must also ensure compliance with anti-money laundering laws in force 

worldwide. Any suspicious activity or transaction must be reported immediately. 

2.4. Motul condemns terrorism and its financing, in accordance with international standards and 

recommendations of the United Nations (UN) and the Financial Action Task Force (FATF). 

We exercise heightened vigilance and are prepared to cooperate with the authorities to 

prevent any misappropriation of funds or resources for these purposes. This commitment 

extends to our entire supply chain and our business partners. We therefore apply a strict 

vigilance policy: 

1) Periodic verification of partners and suppliers 

2) Raising awareness among teams about warning signs 

3) Potential exclusion of any partnership with entities showing warning signs. 

 

3. NO RETALIATION POLICY 

 
3.1. Motul has a strict "no retaliation" policy with regard to any report made in good faith by 

employees concerning a possible violation of the Code, regardless of the person against 

whom the report is made. 

3.2. Motul will promptly investigate any possible retaliation and take disciplinary action against 

employees who retaliate against a whistleblower. 

4. IMPLEMENTATION AND MONITORING 

 

4.1. Motul implements the Code in a fair and responsible manner. This Code should not be 

interpreted as a contract or guarantee of employment.  

4.2. Within the Group, we provide training and awareness programmes for employees to ensure 

understanding and compliance with the principles of the Code of Ethics. 

4.3. Whenever necessary, we collaborate with governments, civil society organisations, local 

communities and other stakeholders to promote respect for human rights and sound 

business practices in the countries where we operate. 

4.4. Motul is committed to continuously improving its ethical practices, taking into account 

developments in international standards and industry best practices. 
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5. GOVERNANCE 

 
5.1. The company's management is fully committed to complying with the ethical framework set 

out in this Code and to integrating these considerations into decision-making at all levels of 

the organisation. 

5.2. Motul's Legal Department, in collaboration with the departments responsible for Corporate 

Social Responsibility and Human Resources within the group, ensure compliance with the 

Code of Ethics. They supervise its implementation and provide recommendations to 

management and subsidiaries. They ensure that considerations relating to this Code are 

integrated into all relevant policies and procedures, including those relating to human 

resources, purchasing and operations. 

 

6. REPORTING MECHANISM AND SANCTIONS 

 

6.1. At Motul, we understand the importance of speaking up, and we promote open and honest 

communication. Any questions or concerns regarding this Code or any of our policies or 

procedures may be raised directly with your manager, your Human Resources Manager or 

the Group Legal Manager. 

6.2. An anonymous, secure and confidential channel is available to employees to report any 

violations. A potential or actual violation of the Code of Ethics and/or our Policies can be 

reported via the following link: https://report.whistleb.com/en/motul. Protection against any 

form of retaliation is guaranteed. Each report is subject to an independent investigation, 

followed by appropriate corrective measures if the facts are confirmed. 

6.3. A similar platform, Motul Alert Line, is available to external partners at the following link: 

https://report.whistleb.com/motul-thirdparty. It can be accessed via the company's official 

website https://www.motul.com. 

6.4. Failure by employees to comply with the Code or applicable laws constitutes a violation that 

may result in sanctions, including, but not limited to, dismissal, subject to applicable laws in 

force. 

mailto:alert@ethics.motul.com
https://urldefense.com/v3/__https:/report.whistleb.com/motul-thirdparty__;!!L0AqGdQ!_mgGj-Loh4SfPmBGynMNOdki60I1gmPsDpDqSl_oHe3qq6wIK1N9DuryibtTbQdrcyRboUDH0MM2ZzQi_PVJoeACUswh$
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