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E-COMMERCE-SALES WEBSITE
What information should be provided on my product page?

Essential product information

According to article L.111-1 of the French Consumer Code, the following information
must be provided on the product page:

= Essential characteristics of the good/product
= Price

= Date

= |dentity, postal, phone, mail contact

= Legal guaranty

This obligation can be fulfilled, for example, by a photography of the product label
containing this information, or by reproducing the label in its entirety in the description
section.

Chemical product information

In addition to the above information, other information on chemicals must be provided
in accordance with regulation 1272/2008 on classification, labeling and packaging of
substances (CLP):

= Trade name or mixture designation

= Nominal quantity

= Wording of hazard statements (H-phrase or EUH)*.

= All sensitizing substances present in concentrations equal to or greater than
those listed in table 3.4.6 of annex | of regulation n°1272/2008.

= An SDS may be available online for information (link to QuickFDS).

*See chapter “Specificity for a hazardous product”.
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Biocide product information

In addition to the above information, for biocide products* other information must be
present according to regulation n°528/2012 on biocides:

» Biocide Product Type (PT).

* The identity of each active substance and its concentration.

* The name of any nanomaterials contained in the product.

+ Instructions for use.

*Motul does not sell biocidal products within the meaning of regulation n°528/2012.

Detergent product information

In addition to the essential information, for detergent products other. information must
be present according to the detergent regulation n°648/2004:
* Product content as specified in Annex VII, Part D of the Detergents Regulation
with of a detergent composition sheet (available on QuickFDS).

Specificity for a hazardous product

CAUTION, when a product with a hazard is sold online, its hazards must appear
directly, WITHOUT HAVING TO CLICK ON A LINK.
There are two ways of doing this:
+ Show the label with the hazard phrases and pictograms in the product photos.
» Transcribe the hazards and/or pictograms in the product description.
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